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911 Emergency Response Advisory Committee July 2021
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DATE: June 8, 2021
TO: 911 Emergency Response Advisory Committee
FROM: Lisa Rose-Brown, Sparks Police Department, Police Services Manager, 775-353-

2304 lrosebrown(@cityofsparks.us
THROUGH: Chris Crawforth, Chief of Police

SUBJECT: PUBLIC SAFETY TRAINING CONFERENCE FOR SPARKS POLICE
DEPARTMENT PSAP (Public Safety Answering Point) [For possible action] — A review,
discussion, and possible action to approve, deny or otherwise modify a request for funding the
costs associated with attending the International Academy of Emergency Dispatch Navigator
Conference July 12, 2021, through June 15, 2021, in an amount not to exceed $4,500.

SUMMARY
PUBLIC SAFETY TRAINING CONFERENCE FOR SPARKS POLICE DEPARTMENT PSAP

(Public Safety Answering Point) [For possible action] — A review, discussion, and possible action
to approve, deny or otherwise modify a request for reimbursement for the costs associated of
dispatch personnel attending the International Academy of Emergency Dispatch Navigator
Conference July 12, 2021, through June 15, 2021, in an amount not to exceed $4,500.

NRS APPLICABLE:
NRS 244A.7645 provides approval of costs associated with maintenance, upgrade and

replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW(s)
Stakeholder is the primary Public Safety Answering Points (PSAPs) for Sparks Police Department.

PREVIOUS ACTION & BACKGROUND

Yearly a request is made for funding for individuals from each of the three (3) primary
PSAP’s to attend Dispatch Training Conferences; Navigator is one of these.
conferences. The Navigator conference will provide critical training with focus on EFD
Protocols, 9-1-1 industry technology, dispatch operations and standards.

FISCAL IMPACT
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS

244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system. Budget authority exists within the E911 Fund to the travel and training to public safety
training conferences.
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RECOMMENDATION
It is recommended that the E911 Emergency Response Advisory Committee approve the request

to reimburse Sparks Police Department PSAP the costs associated with attending the International
Academy of Emergency Dispatch Navigator Conference July 12, 2021, through June 15, 2021, in
an amount not to exceed $4,500.

POSSIBLE MOTION

Move to approve the recommendation that the E911 Emergency Response Advisory Committee
approve the request to reimburse Sparks Police Department costs associated with attending the
International Academy of Emergency Dispatch Navigator Conference July 12, 2021, through June
15,2021, in an amount not to exceed $4,500.
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Travel Expense Form

(D Cityd »

SOPAIKS City of Sparks sSpaiks
Check Request Number
Name (Last, First) Department Date
Brown, David Police 5/26/21
[Travel Location Purpose
Las Vegas, NV To Attend Navigator Conference
Departure Date Time Return Date Time Subsistence Rate
7/12/21 3:45 PM 7/15/21 6:15 PM $61.00
Place "1-4" if P-Card or "5" Paid in advance through A/P Check Here &
Date 7/12 7/13 7114 715 Total
Mon Tue Wed Thu
Air Travel 323.96 1 $323.96
Auto Rental
Taxi/Shuttle
Fuel
Registration
Lodging 188.51 188.51 188.52 $565.54
Subsistence 31.11 44 53 44 53 61.00 $181.17
Parking/Tolls
Misc.
Misc.
Misc.
Put an "X" in the cell if the meal will be provided to the traveler by an outside source.
Breakfast
Lunch X X
Dinner
Personal Vehicle Use
Departure: Destination: - miles Rate Subtotal
$0.560
$0.560 Total
Airline Ticket Quote
Mustinclude Printout with Form
Total Travel Expenses:| $1,070.67
Expenses Paid by P-Card:] $323.96
Expenses Paid by Check:
Total Due Traveler:] $746.71
Payments
Advance to Traveler Registration Check P-Card
Name (Last, First) Name P-Card Number |[Name on P-Card Total Charged to P-card
Brown, David 1 Lisa Rose Brown $323.96
Department Address
Police 2
lAccount Program 3
603280 90219 4
PE ID/ Vendor Number PE ID/ Vendor Number I'hereby certify that all costs seem necessary and appropriate for travel.
10461
lJAmount Amount | __ e m e ———————
$746.71 e
IComments: -

Traveling with Maureen Dyette, Lydia McCoy & Kevin Jakubos (Fire)

| hereby certify that this account of travel expenses is accurate and conforms with applicable | hereby certify that | have reviewed this travel claim and find it to be
regulations. The expenses are actual, reasonable, and will be personally incurred in performance of  Jreasonable and in compliance with established travel policy.
my official duties. No portion of this claim will be provided free of charge, covered by a registration fee,

or paid fr another sourcgn the future.

[Traveler's Signature Degartmenl Head's Slqnalure /
| hereby certify that | have received the following check:

Check Number

Amount:

[Traveler's Signature

Te Rnramce -3 |
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Dauwd Bros

Elliott, Helen

From: Rose-Brown, Lisa

Sent: Wednesday, June 2, 2021 11:00 AM

To: Elliott, Helen

Subject: FW: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

From: Southwest Airlines <southwestairlines@ifly.southwest.com>

Sent: Monday, May 17, 2021 5:22 PM

To: Rose-Brown, Lisa <lrosebrown@cityofsparks.us> :

Subject: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

Here's ybur itinerary and other important travel information.
View our mobile site | View in browser

Manage Flight | Flight Status | My Account

JULY 12 - JULY 15

RNO = LAS

Reno/Tahoe to Las Vegas

confirmation # B4 T 2P Confirmation date: 05/17/2021
ontirmation

PASSENGER Kevin Jakubos
RAPID REWARDS # Join or Log in
TICKET # 5262387828661
EXPIRATION! May 18, 2022



EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

1,649

David Brown
Join or Log in
5262387828662
May 18, 2022
1,649

Maureen Dyette
Join or Log in
5262387828663
May 18, 2022
1,649

Lydia Mccoy
Join or Log in
5262387828660
May 18, 2022
1,649

Rapid Rewards® points are only estimations.

Your itinerary
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DEPARTS

FLIGHT

#0678 RNO 03:50prm
Reno/Tahoe

ARRIVES
LAS 05:10Pm

Las Vegas

DEPARTS
LAS 04:55prm

FLIGHT
#2120

Las Vegas

Payment information

ARRIVES
RNO 06:15pPwm

Reno/Tahoe

Air - 4B472P

Base Fare $ 1,098.28
U.S. Transportation Tax $ 82.36
U.S. 9/11 Security Fee $ 44.80
U.S. Flight Segment Tax $ 34.40
U.S. Passenger Facility Chg $ 36.00
Total $ 1,295.84

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
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Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Fare Rules: If you décide to make a change to your.current |t|nerary it may resultin a fare increase. In the case you re left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future ﬂlght for the individual named on
the ticket, as Iong as the new travel is completed by the expiration date . .

Your ticket numbers 5262387828661 5262387828662 5262387828663 5262387828660

Prepare for takeoff

’ i N B
' Download app now

Download app now

24 hours before your departure;

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

30 minutes before your departure:

Arrive at the gate prepared to board.

10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior fo your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

i

See more travel tips |
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Save up to 30% off base rates ZBudget’
with Budget.®

Earn up io 2,400 Rapid Rewards? paints.

Book car >

v’-Earn up to 10 000 Rapld £ L L :vae questlons' about your
Rewards® pomts per nlght o .upcoming tri

: Choose a hotel in Las Vegas - - gl eta all the answer b y,ouf Ieavyev.varv_

Bbok hotel >

5262387828661: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TOY BG WN RNO WN LAS147, 52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5

5262387828662: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS1 47.52WN
RNO127.05USD274.57TEND ZP RNO4:30LAS4.30 XF-RNO4.5LAS4.5 '

5262387828663: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147 52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5 AS4.5

5262387828660: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147 52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4 5LAS4.5

ILNVP2H ILNVP2H ILNVP2H ILNVP2H
PLNVV2H PLNVV2H PLNVV2H PLNVV2H

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited.”All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits muitiple
reservations for the same Passenger departing from the same city on the same date, or any muitiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same tinie). Furthermore; without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connectwithus *
Contact us @00 D

Customer service | FAQs Get the mobile app

' Alf travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacidn publicitaria, promocional o de mercadotecnia contenida en este correo electrénico sélo sera efectiva y
Unicamente sera aplicable en los Estados Unidos de América.
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Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

© Copyright 2021 Southwest Airlines Co. All Righkts Reserved.



INVOICE

Invoice Number: 18-06052021-0641-0660
Invoice Date: May 6, 2021

Bill To:
David Brown

Sparks Police Department

1701 E. Prater Way
Sparks, Nevada
89434

USA

Order: MGNXT6C6V4F

Item Price

3-Day Passport

CANCELLATION POLICY

Invoice: 18-06052021-0641-0660
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¢IAED

' International Academies of Emeigency Dispatch

National Academies of Emergency Dispatch
dba International Academies of Emergency Dispatch

110 South Regent Street, Suite 800,
Salt Lake City, Utah

United States

Ph: +1 801 359-6916 Ext. 220

Fax: +1 801 746-5879
navigator@emergencydispatch.org

Order Date: Thursday, May 6,
2021 2:33 AMPT

Quantity Amount
$0.00 1 $0.00
Order Total $0.00
Payments/Credits: $0.00
Balance Due: $0.00

Attendees can cancel by logging back into your registration and clicking on "unregister". Cancellations done by June 10,
2021 will be refunded, minus a 50% processing fee. After June 10, 2021, no refunds will be issued. For questions, please

contact navigator@emergencydispatch.org
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Rose-Brown, Lisa

From: Brown, David

Sent: Monday, May 17, 2021 6:06 PM

To: Rose-Brown, Lisa

Subject: Fwd: Registration Confirmed - NAVIGATOR 2021

Get Outlook for Android

From: Nikele Schwendiman <navigator@emergencydispatch.org>
Sent: Thursday, May 6, 2021 2:33:07 AM

To: Brown, David <dbrown@cityofsparks.us>

Subject: Registration Confirmed - NAVIGATOR 2021

NAVIGAT R

Dear David,

Your registration has been confirmed. Please save this email for future reference. You can log in
to your account at any time to verify registration, make changes, cancel the registration, and
request refunds. You will use your email address as the user name and your confirmation
number as the password.

Book your room at the ARIA Resort & Casino. Rates during the conference start at $159/nt + $28
resort fee.

3730 S Las Vegas Blvd, Las Vegas, NV 89158

Book Hotel |

Need a receipt? Print the invoices

Event: NAVIGATOR 2021
Attending: David Brown
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Number in Party: 1

Time: 8:30 AM

Date: July 13, 2021

Confirmation Number: Z3N8D8375XN
Current Registration:

Registration Information:

Registration Items

David

3-Day Passport
Brown
Sessions
David

Exhibit Hall Gala Reception 12-Jul-2021 6:30 PM
Brown
David

Life Bridges: Working with the Suicidal Caller 13-Jul-2021 8:00 AM
Brown
David

IAED Research Updates 13-Jul-2021 9:05 AM
Brown
David

Opening Session 13-Jul-2021 10:15 AM
Brown
David

Exclusive Exhibit Hall Time 13-Jul-2021 11:15 AM
Brown
David

Lunch in Exhibit Hall 13-Jul-2021 12:15 PM
Brown
David

Grace Under Pressure: Peak Performance Under Stress 13-Jul-2021 1:15 PM
Brown
David

Before the Call 13-Jul-2021 2:20 PM
Brown
David I'm Sick and Tired of Being Sick and Tired: Fatigue's Impact on Performance and

13-Jul-2021 3:40 PM
Brown Health
David For Us, It's the Only Way: Characteristics of ACE Achievement and Barriers to
13-Jul-2021 4:45 PM

Brown Success
David

Attendee Party 13-Jul-2021 7:30 PM
Brown
David

Unconscious Biases: Recognizing It and Owning It 14-Jul-2021 9:00 AM
Brown



David

Brown

David

Brown
David
Brown
David
Brown
David
Brown
David

Brown

David
Brown
David
Brown
David

Brown

David

Brown
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EFD by the Numbers

Strengthen your Strengths-Based Feedback

Box Lunch in Exhibit Hall

Awards Recognition

Firefighting 101: Dispatcher Role in Firefighter Safety (Encore)

NFPA 1221/1061 and ISO Updates

Build a Better Training Program

A Calltaker/Dispatcher's Role in Officer Safety (Encore)

Back to the Basics: Challenges in Chief Complaint Selection for EFD

It's Time to Have the Difficult Conversation: ED-Q & Setting Reasonable

Expectations (Encore)

Additional Information

David

Brown

Please let us know of any dietary restrictions:
Not Applicable

What is your job function?

Comm. Center Supervisor/Manager

Primary Service Area

Urban

Size of Comm. Center (measured by call stations)
4t08

Years of Comm. Center Experience

11t0 20

Is this your first NAVIGATOR conference?
No

How did you hear about this conference?

Other

Click here

14-Jul-2021 10:05 AM

14-Jul-2021 11:10 AM

14-Jul-2021 12:00 PM

14-Jul-2021 1:30 PM

14-Jul-2021 3:00 PM

14-Jul-2021 4:05 PM

15-Jul-2021 8:40 AM

15-Jul-2021 9:45 AM

15-Jul-2021 10:50 AM

15-Jul-2021 10:50 AM
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We look forward to seeing you there.

Sincerely,

Nikele Schwendiman
IAED
navigator@emergencydispatch.org

If you no longer want to receive emails from NAVIGATOR 2021 please Opt-Out.

potered by

cvent
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Itinerary Home - MGM Resorts pectal Lqfige’ {tee Meeting

]
Dowid Beown
JUL 12 - 157 2021 MGM ::é:;()RTS
CONFIRMATION NUMBER MO4F1EB13
Deluxe King Room
ARIA Resort & Casino
STAY LONGER, SAVE MORE
Save 33% off our Flexible Rates, when you stay three or more nights.
ROOM It's almost pool season! Escape to Vegas for endless poolside

OFFER possibilities. Book your refundable reservation by 10am PST on April
5, 2021. Offer Code: T3MLSF

3 Night Stay, 1 Guest
Reservations Phone Number (866) 359-7757

Reservation Total Amount Paid Estimated Balance Due Upon Check-In*

s565.54  s14357 42197

RESERVATION SUMMARY

Your reservation deposit is refundable if cancelled before Jul 10, 202112:00 AM in the
hotel's local time.

Room Rate Subtotal $543.00
Savings - $179.19
Adjusted Subtotal $363.81
Taxes + $48.67
Resort Fee ($45.00 per night and estimated tax) + $153.06
RESERVATION TOTAL $565.54
Amount Paid - $143.57
Estimated Balance Due Upon Check-In* $421.97

https://www.mgmresorts.com/en/ itineraries.print.html 5/17/2021
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Itinerary Home - MGM Resorts Page 2 of 2
PAYMENT INFORMATION
First Name Lisa Address Line 1 po box 857
Last Name Brown City sparks
Phone Number 7758422018 State/Province Nevada
Country/Region United States ZIP/Postal Code 89432
PAYMENT OPTIONS

Card Number Ending In
XXXKXXXXIKKXXXKXAKXXXXT201

The Terms & Conditions for the resort you are booking apply.

STAY LONGER, SAVE MORE

Three (3) night minimum stay required to receive discount. Early departure fee may apply, and we reserve the right to charge you the
applicable Flexible Rate in lieu of the discounted room rate if you fail to satisfy the three (3) night minimum stay requirement.
Blackout dates apply. Reservations made by phone are subject to higher rate. A daily resort fee will be added to your room account,
which includes select hotel amenities. Your deposit is refundable if reservation is cancelled prior to the deadline set forth in the
reservation summary on the booking page. While certain room requests and locations cannot be guaranteed, a sincere effort will be
made to accommodate your needs. Room rates are based on single or double occupancy. Additional guest charges will apply. Guests
must be at least 21 years of age to check in. Offers are subject to promotional availability and are not available to groups or persons
attending meetings or conventions. Nightly rates are 10% commissionable to valid IATA, ARC, CLIA, and TRUE/OSSN travel agency.
This offer is non-transferable and may not be used in conjunction with any other promotion. Management reserves the right to cancel
or change this promotion at its discretion without prior notice. MGM Resorts International offers GameSense information to its
patrons to encourage responsible gaming at mgmresorts.com/gamesense (in MA at gamesensema.com). If you or someone you know
has a gambling problem or concerns with gambling responsibly, please call the 24-hour Problem Gambler's Helpline at
1.800.522.4700, or call 1.800.GAMBLER (in New Jersey and Maryland), 1.800.426.1234 (in Massachusetts), 1.800.270.7117 (in
Michigan), 1.877.8HopeNY (in New York), or 1.800.589.9966 (in Ohio). Or visit mdgamblinghelp.org (in MD), macgh.org (in MA), or
org.ohio.gov (in Ohio) for help. Please play responsibly. If you bet more than you can afford to lose, you've got a problem. All rights
reserved.

https://www.mgmresorts.com/en/itineraries.print.html 5/17/2021
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Hi, Lisa 19,434 points My Account | Logout  Espaiiol @

@
Southwest\“ FLIGHT | HOTEL | CAR | VACATIONS ~ SPECIAL OFFERS ~ RAPID REWARDS® Q

Credit card saved to account

Your credit card has been added to your account.

Thanks for flying with us!
® Your flight is booked!

We're sending you a confirmation email to the address below. if the email hasn't arrived in 2 minutes, check your junk or spam folder.
Irosebrown@cityofsparks.us

Trip summary = Print
x Fllght :5:%;3 Add a car Add a hotel
CONFIRMATION #
JUL12-15

> T The perfeci stay is n’omen;s away
RNO»-LAS : : ) ' ;

Book now. Pay later!
DESTIMATIONHOTEL NAME:

FLIGHT TOTAL :
From $158.72%/day in
$1,295.84 ’ Y Las Vegas
Las Vegas
CHECK-IN CHECK-QUT
oy s v e et 0711212021 07/15/2021 £
P Book now Search [§
. CURRENT POINTS BALANCE 19,434
Earn 40,000 points ESTIMATED POINTS 0
. i EARNED ON THIS TRIP
after you spend $1,000 in the first three months of account
; . . POINTS EARNED WITH NEW 40,000
opening. Plus, earn 3X points per $1 spent on dining CREDIT CARD OFFER
purchases for 12 months,
$69 annual fee. Learn more » ESTIMATED TOTAL POINTS 59,434

7/12 - Las Vegas

[ - . o

Who's coming with me?

! ' ’ Share on Facebook! [
Let your friends and family know you're traveling! ' =

JUL12-15

Reno/Tahoe, NV fo Las Vegas, NV
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Confirmation # 4B472P
PASSENGERS EST. POINTS EXTRAS FARE
David Brown + 1,649°™ — Wanna Get Away®

Rapid Rewards® number  »
Add Known Traveler #/ Redress # >
Special Assistance »

Maureen Dyette + 1,649°™ — Wanna Get Away®

Rapid Rewards® number >
Add Known Traveler # / Redress # >
Special Assistance )

Kevin Jakubos +1,649°™ — Wanna Get Away®

Rapid Rewards® number
Add Known Traveler # / Redress # )
Special Assistance >

Lydia Mccoy +1,649°™ — Wanna Get Away®

Rapid Rewards® number
Add Known Traveler #/ Redress # »
Special Assistance >

Transfarency®: Defined Change fees don’t fly with us . i ®
J=. Add EarlyBird Check-In

Low fares. Nothing to hide. Flexibility for your travel plans.

&

Wanna Get Away® $590.08

Depa I‘ti ng 7/12/21 Monday (Passenger x4)

© =~ 3:50.. RNO -

} Reno/Tahoe, NV - RNO
Nonstop

TRAVEL TIME
@ ~= 5:10.. LAS thr 20min epa T
Las Vegas, NV - LAS $590-08

Wanna Get Away® $508.20

Retu rnin g 7/15/21 Thursday (Passenger x4)

Q@ =~ 4:55.. LAS 2150 =+

Las Vegas, NV - LAS

Nonstop

9 ARRIVES 6 : 1 5 PM RN 0 ;?{:V;B:rlmf SUBTOTAL
Reno/Tahoe, NV - RNO $508.20

——
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Travel Expense Form

(O Cyel G

City of Sparks S
Check Request Number
Name (Last, First) Department Date
Jakubos, Kevin Fire 5/26/21
[Travel Location Purpose
Las Vegas, NV To Attend Navigator Conference
Departure Date Time Return Date Time Subsistence Rate
7112721 3:45PM | 7/15/21 6:15 PM $61.00
Place "1-4" if P-Card or "5" Paid in advance through A/P Check Here ¥
Date 7112 713 7114 7/15 Total
Mon Tue Wed Thu
Air Travel 323.96 1 $323.96
Auto Rental
Taxi/Shuttle
Fuel
Registration
Lodging 188.51 188.51 188.52 $565.54
Subsistence 31.11 4453 44,53 61.00 $181.17
Parking/Tolls
Misc.
Misc.
Misc.
Put an "X" in the cell if the meal will be provided to the traveler by an outside source.
Breakfast S
Lunch X X
Dinner
Personal Vehicle Use
Departure: Destination: Miles Rate Subtotal
$0.560
$O560 Total
Airline Ticket Quote
Mustinclude Printoutwith Form
Total Travel Expenses:] $1,070.67
Expenses Paid by P-Card:] $323.96
Expenses Paid by Check:
Total Due Traveler:] $746.71
Payments
Advance to Traveler Registration Check P-Card
Name (Last, First) Name P-Card Number |Name on P-Card Total Charged to P-card
Jakubos, Kevin 1 Lisa Rose Brown $323.96
Department Address
Fire 2
IAccount Program 3
603280 90219 4
PE ID/ Vendor Number PE ID/ Vendor Number I hereby certify that all costs seem necessary and appropriate for travel.
10688
JAmount Amount _—— e
$746.71 St
[Comments:

Traveling with David Brown, Lydia McCoy & Maureen Dyette.

| hereby certify that this account of travel expenses is accurate and conforms with applicable | hereby certify that | have reviewed this travel claim and find it to be
regulations. The expenses are actual, reasonable, and will be personally incurred in performance of  Jreasonable and in compliance with established travel policy.
my official duties. No portion of this claim will be provided free of charge, covered by a registration fee,

or paid from another source in the future. // /
______ \ <§u\njqku5‘°5€-l~ll@ /%,
[Traveler's Signature

Department Head's Signature
7
Check Number:

| hereby certify that | have received the following check:

Amount:

[Traveler's Signature

T R.f'\a N @ -3 f %(‘:)
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' <
Elliott, Helen Kesin Jaleubo

From: Rose-Brown, Lisa

Sent: Wednesday, June 2, 2021 11:00 AM

To: Elliott, Helen

Subject: FW: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

From: Southwest Airlines <southwestairlines@ifly.southwest.com>

Sent: Monday, May 17, 2021 5:22 PM

To: Rose-Brown, Lisa <lrosebrown@cityofsparks.us> :

Subject: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

Here's your itinerary and other important travel information.
View our mobile site | View in browser

Manage Flight | FIight\Statu"s» | My Account

JULY 12 - JULY 15

Reno/Tahoe to Las Vegas

confirmation # 4 B4 { 2P Confirmation date: 05/17/2021
ontirmation

PASSENGER Kevin Jakubos
RAPID REWARDS # Join or Log in
TICKET # 5262387828661
EXPIRATION'! May 18, 2022



EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION!

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION'

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

1,649

David Brown
Join or Log in
5262387828662
May 18, 2022
1,649

Maureen Dyette
Join or Log in
5262387828663
May 18, 2022
1,649

Lydia Mccoy
Join or Log in
5262387828660
May 18, 2022
1,649

Rapid Rewards® points are only estimations.

Your itinerary

DEPARTS
FLIGHT
#0678

Reno/Tahoe

RNO 03:50rPm

September 23, 2021 E911 Special Committee Meeting

ARRIVES
LLAS 05:10pm

Las Vegas

DEPARTS
LAS 04:55prm

FLIGHT
#2120
Las Vegas

Payment ‘info’rm‘ation

ARRIVES
RNO 06:15prm

Reno/Tahoe

Air - 4B472P

Base Fare $ 1,098.28
U.S. Transportation Tax $ 82.36
U.S. 9/11 Security Fee $ 44.80
U.S. Flight Segment Tax $ 34.40
U.S. Passenger Facility Chg $ 36.00
Total $ 1,295.84

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
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Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Fare Rules: If you decide to make a change to your cutrent itinerary it may result'in a fare increase. In the case you re left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the lndlvxdual named on
the ticket, as long as the new travel is completed by the expiration date. .

Your ticket numbers 5262387828661 5262387828662 5262387828663 5262387828660

Prepare for takeoft

Downloa app now

24 hours before your departure:;

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

30 minutes before your departure:

Arrive at the gate prepared to board.

10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

i

See more travel tips
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Save up to 30% off base rates i“4Budgel’
with Budget.®

Earn up to 2,400 Rapid Rewarnds? points.

Book car >

_ Earn up to 10,000 Rapid :
- Rewards® points per night -

* Choose a hotel in Las Vegas.

Book hotel >

5262387828661: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5 - i Co .
5262387828662: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5L.AS4.5 S :
5262387828663: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05U8D274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5 o
$262387828660: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5

ILNVP2H ILNVP2H ILNVP2H ILNVP2H
PLNVV2H PLNVV2H PLNWW2H PLNVV2H

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on yourflight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. Al
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help?

Contact us
Customer service | FAQs Get the mobile app

Feaz:

+ Alf travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electrénico sélo sera efectiva y
Gnicamente serd aplicable en los Estados Unidos de América.
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Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-I-FLY-SWA (1-800-435-9792)

© Copyright 2021 Southwest Airlines Co. All Rights Reserved.



INVOICE

Invoice Number: 18-17052021-0687-0707
Invoice Date: May 17, 2021

Bill To:
KEVIN JAKUBOS

SPARKS FIRE DEPT.

1701 E. PRATER WAY
SPARKS, Nevada
89434

USA

Order: XFNZB5FRVTM

Item Price

3-Day Passport

CANCELLATION POLICY

Iinvoice: 18-17052021-0687-0707

September 23, 2021 E911 Special Committee Meeting

' International Academies of Emergency Dispatc'it

National Academies of Emergency Dispatch
dba International Academies of Emergency Dispatch

110 South Regent Street, Suite 800,
Salt Lake City, Utah

United States

Ph: +1 801 359-6916 Ext. 220

Fax: +1 801 746-5879
navigator@emergencydispatch.org

Order Date: Monday, May 17,
2021 5:58 PM PT

Quantity Amount
$0.00 1 $0.00
Order Total $0.00
Payments/Credits: $0.00
Balance Due: $0.00

Attendees can cancel by logging back into your registration and clicking on "unregister”. Cancellations done by June 10,
2021 will be refunded, minus a 50% processing fee. After June 10, 2021, no refunds will be issued. For questions, please

contact navigator@emergencydispatch.org



Rose-Brown, Lisa

September 23, 2021 E911 Special Committee Meeting

From:
Sent:
To:
Subject:

Sent from my iPhone

Begin forwarded message:

Jakubos, Kevin

Tuesday, May 18, 2021 1:43 PM

Rose-Brown, Lisa

Fwd: Registration Confirmed - NAVIGATOR 2021

From: Nikele Schwendiman <navigator@emergencydispatch.org>
Date: May 17, 2021 at 5:58:37 PM PDT

To: "Jakubos, Kevin" <kjakubos@cityofsparks.us>

Subject: Registration Confirmed - NAVIGATOR 2021

Reply-To: navigator@emergencydispatch.org

NAVIGAT R

Dear KEVIN,

Your registration has been confirmed. Please save this email for future reference.

You can log in to your account at any time to verify registration, make changes,

cancel the registration, and request refunds. You will use your email address as the

user name and your confirmation number as the password.

Book your room at the ARIA Resort & Casino. Rates during the conference start at

$159/nt + $28 resort fee.
3730 S Las Vegas Blvd, Las Vegas, NV 89158

Need a receipt? Print the invoices
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Event: NAVIGATOR 2021

Attending: KEVIN JAKUBOS

Number in Party: 1

Time: 8:30 AM

Date: July 13, 2021

Confirmation Number: YZNJOL3DPDL
Current Registration:

Registration Information:

Registration Items

KEVIN

3-Day Passport
JAKUBOS
Sessions
KEVIN

Exhibit Hall Gala Reception 12-Jul-2021 6:30 PM
JAKUBOS
KEVIN

Mitigating Personal Crisis in Public Safety Environments 13-Jul-2021 8:00 AM
JAKUBOS
KEVIN

Evac in a Box: Where Will You Go When There is No Where to Go? 13-Jul-2021 9:05 AM
JAKUBOS
KEVIN

Opening Session 13-Jul-2021 10:15 AM
JAKUBOS
KEVIN

Exclusive Exhibit Hall Time 13-Jul-2021 11:15 AM
JAKUBOS
KEVIN

Lunch in Exhibit Hall 13-Jul-2021 12:15 PM
JAKUBOS
KEVIN

Firefighting 101: Dispatcher Role in Firefighter Safety 13-Jul-2021 1:15 PM
JAKUBOS
KEVIN

Fickle Fire Protocols: Elevator/Escalator Incidents and Structure Fires 13-Jul-2021 2:20 PM
JAKUBOS
KEVIN Academy Analytics Presents Dispatch Data in a Dashboard: You Gotta See it

13-Jul-2021 3:40 PM
JAKUBOS to Believe it!

KEVIN

Community Outreach: Medical Facilities and Other "Specialized Callers" 13-Jul-2021 4:45 PM
JAKUBOS
KEVIN

Attendee Party 13-Jul-2021 7:30 PM
JAKUBOS
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KEVIN
Hey, | Saw You on the News!
JAKUBOS
KEVIN
EFD by the Numbers
JAKUBGS
KEVIN
Fire Protocol v7.1 and v8.0; What's New? Ask the Experts
JAKUBOS
KEVIN
Box Lunch in Exhibit Hall
JAKUBOS
KEVIN
Awards Recognition
JAKUBOS
KEVIN ECNS and COVID-19: Nurse Heroes and Lessons Learned from the
JAKUBOS Epicenter of a Pandemic
KEVIN
NFPA 1221/1061 and ISO Updates
JAKUBOS
KEVIN
Tubbs Fire 2017 and the Impact on the Communications Center
JAKUBOS
KEVIN
Back to the Basics: Challenges in Chief Complaint Selection for EFD
JAKUBOS
KEVIN
No Budget? No Problem! Free or Low-Cost Performance Incentives
JAKUBOS
KEVIN It's Time to Have the Difficult Conversation: ED-Q & Setting Reasonable
JAKUBOS Expectations (Encore)
KEVIN
Setting Your Own Call Processing Standard
JAKUBOS

Additional Information
KEVIN Please let us know of any dietary restrictions:
JAKUBOS Not Applicable
What is your job function?
Paramedic/EMT/Firefighter
Primary Service Area
Urban
Size of Comm. Center {measured by call stations)

13 and over

Years of Comm. Center Experience

Not Applicable

14-Jul-2021 9:00 AM

14-Jul-2021 10:05 AM

14-Jul-2021 11:10 AM

14-Jul-2021 12:00 PM

14-Jul-2021 1:30 PM

14-Jul-2021 3:00 PM

14-Jul-2021 4:05 PM

15-Jul-2021 8:40 AM

15-Jul-2021 10:50 AM

15-Jul-2021 10:50 AM

15-Jul-2021 10:50 AM

15-Jul-2021 11:55 AM
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Is this your first NAVIGATOR conference?

Yes

How did you hear about this conference?

Previous Attendee Recommendation

Click here

We look forward to seeing you there.

Add to

) Apple Wallet

Sincerely,

Nikele Schwendiman
IAED
navigator@emergencydispatch.org

If you no longer want to receive emails from NAVIGATOR 2021 please Opt-
Out.

pouvvered by

cvent



[tinerary Home - MGM Resorts

September 23, 2021 E911 Special °°'f1g7g"gtf% ft|/§eeting

Kevin Jakubos

JUL 12 - 15, 2021 ul
CONFIRMATION NUMBER MO4F6B6F1

Deluxe King Room
ARIA Resort & Casino

STAY LONGER, SAVE MORE

Save 33% off our Flexible Rates, when you stay three or more nights.
ROOM It's almost pool season! Escape to Vegas for endless poolside
OFFER possibilities. Book your refundable reservation by 10am PST on April

5, 2021. Offer Code: T3MLSF

3 Night Stay, 1 Guest
Reservations Phone Number (866) 359-7757

Reservation Total Amount Paid Estimated Balance Due Upon Check-In*

s9695.54  s14357 42197

RESERVATION SUMMARY

Your reservation deposit is refundable if cancelled before Jul 10, 202112:00 AM in the
hotel's local time.

Room Rate Subtotal $543.00
Savings - $179.19
Adjusted Subtotal $363.81
Taxes + $48.67
Resort Fee ($45.00 per night and estimated tax) + $153.06
RESERVATION TOTAL $565.54
Amount Paid - $143.57
Estimated Balance Due Upon Check-In* $421.97

https://www.mgmresorts.com/en/itineraries.print.html

5/17/2021



Itinerary Home - MGM Resorts September 23, 2021 E911 Special Co:p&gét?gﬁeeting

PAYMENT INFORMATION

First Name Lisa Address Line 1 po box 857
Last Name Brown City sparks
Phone Number 7758422018 State/Province Nevada
Country/Region United States ZIP/Postal Code 89432
PAYMENT OPTIONS

Card Number Ending In
XXX XXX XXX XXX XX XT201

The Terms & Conditions for the resort you are booking apply.

STAY LONGER, SAVE MORE

Three (3) night minimum stay required to receive discount. Early departure fee may apply, and we reserve the right to charge you the
applicable Flexible Rate in lieu of the discounted room rate if you fail to satisfy the three (3) night minimum stay requirement.
Blackout dates apply. Reservations made by phone are subject to higher rate. A daily resort fee will be added to your room account,
which includes select hotel amenities. Your deposit is refundable if reservation is cancelled prior to the deadline set forth in the
reservation summary on the booking page. While certain room requests and locations cannot be guaranteed, a sincere effort will be
made to accommodate your needs. Room rates are based on single or double occupancy. Additional guest charges will apply. Guests
must be at least 21 years of age to check in. Offers are subject to promotional availability and are not available to groups or persons
attending meetings or conventions. Nightly rates are 10% commissionable to valid IATA, ARC, CLIA, and TRUE/OSSN travel agency.
This offer is non-transferable and may not be used in conjunction with any other promotion. Management reserves the right to cancel
or change this promotion at its discretion without prior notice. MGM Resorts International offers GameSense information to its
patrons to encourage responsible gaming at mgmresorts.com/gamesense (in MA at gamesensema.com). If you or someone you know
has a gambling problem or concerns with gambling responsibly, please call the 24-hour Problem Gambler's Helpline at
1.800.522.4700, or call 1.800.GAMBLER (in New Jersey and Maryland), 1.800.426.1234 (in Massachusetts), 1.800.270.7117 (in
Michigan), 1.877.8HopeNY (in New York), or 1.800.589.9966 (in Ohio). Or visit mdgamblinghelp.org (in MD), macgh.org (in MA), or
org.ohio.gov (in Ohio) for help. Please play responsibly. If you bet more than you can afford to lose, you've got a problem. All rights
reserved.

https://www.mgmresorts.com/en/itineraries.print.html 5/17/2021
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.

Southwest's

Credit card saved to account

Your credit card has been added to your account.

Thanks for flying with us!

®@ Your flight is booked!

Hi, Lisa 19,434 points

FLIGHT | HOTEL | CAR | VACATIONS

My Account | Logout  Espaiiol €

SPECIAL OFFERS ~ RAPID REWARDS® Q

v
Payment

We're sending you a confirmation email to the address below. If the emait hasn't arrived in 2 minutes, check your junk or spam folder.

Irosebrown@cityofsparks.us

Trip summary

f= Adda car

¥ Flight
CONFIRMATION #

4B472P

JuL12-15
Book now. Pay later!
FLIGHT TOTAL .
From $159.72%/day in
$1,295.84
Las Vegas
[ ] Book now

Earn 40,000 points

after you spend $1,000 in the first three months of account
opening. Plus, earn 3X points per $1 spent on dining
purchases for 12 months.

$69 annual fee.

Learn more )

M2 - Las Veaas

e

Who's coming with me?
Let your friends and family know you're traveling!

JUL12-15

Reno/Tahoe, NV fo Las Vegas, NV

Add a hotel

v
Confirmation

The perfect stay is noments away

DESTINATION/HOTEL NAME:

OHECK-IN

Las Vegas

CHECK-QUT

07/12/2021

CURRENT POINTS BALANCE

ESTIMATED POINTS
EARNED ON THIS TRIP

POINTS EARNED WITH NEW
CREDIT CARD OFFER

ESTIMATED TOTAL POINTS

- = . wa

07/15/2021

Search [§

19,434
1]

40,000

59,434

Share on Facebook! [
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Confirmation # 4B472P
PASSENGERS EST. POINTS EXTRAS FARE
David Brown +1,649°™s — Wanna Get Away®

Rapid Rewards® number 3
Add Known Traveler # / Redress # %
Special Assistance )

Maureen Dyette + 1,649°™ — Wanna Get Away®

Rapid Rewards® number 3
Add Known Traveler # / Redress # >
Special Assistance »

Kevin Jakubos + 1,649°™ — Wanna Get Away®

Rapid Rewards® number )
Add Known Traveler #/Redress # >
Special Assistance »

Lydia Mccoy +1,649°7 — Wanna Get Away®

Rapid Rewards® number 3
Add Known Traveler # / Redress # >
Special Assistance »

Transfarency®: Defined Change fees don’t fly with us . . ®
-a'. Add EarlyBird Check-In

Low fares. Nothing to hide. & Flexibility for your travel plans.

Wanna Get Away® $590.08

Departi ng 7/12/21 Monday (Passenger x4)

@ =~ 3:50., RNO o >
3

; RenofTahoe, NV - RNO
! Nonstop

9 ARRIVES 5: 1 0 PM L AS ;;?,vglbgmf 4 SUBTOTAL
Las Vegas, NV - LAS $ 590 " 08

Wanna Get Away® $508.20

Returning 7521 thursday (Passenger x4)

Q eeanrs 4255, LAS 2120 =+ 63

Las Vegas, NV - LAS
Nonstop

i

%
e ARRIVES 6 : 1 5 PM RN O ;T]?V;lé;r]:h:lﬁ SUBTOTAL
RenofTahoe, NV - RNO $ 508 .20
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Travel Expense Form

(D Cityol Q

sSpaiks City of Sparks A1s
(Check Request Number
Name (Last, First) Department Date
McCoy, Lydia Police 5/26/21
[Travel Location Purpose
Las Vegas, NV To Attend Navigator Conference
Departure Date Time Return Date Time Subsistence Rate
7/12/21 3:45 PM 7/15/21 6:15 PM $61.00
Place "1-4" if P-Card or "5" Paid in advance through A/P Check Here &
Date 7112 713 714 7115 Total
Mon Tue Wed Thu
Air Travel 323.96 1 $323.96
Auto Rental
Taxi/Shuttle
Fuel
Registration
Lodging 188.51 188.51 188.52 $565.54
Subsistence 31.11 44 .53 44 .53 61.00 $181.17
Parking/Tolls
Misc.
Misc.
Misc.
Put an "X" in the cell if the meal will be provided to the traveler by an outside source.
Breakfast
Lunch X X
Dinner
Personal Vehicle Use
Departure: Destination: e IMiles Rate Subtotal
$0.560
$0.560 Total
Airline Ticket Quote
Must include Printout with Form
Total Travel Expenses:| $1,070.67
Expenses Paid by P-Card:] $323.96
Expenses Paid by Check:
Total Due Traveler:| $746.71
Payments
Advance to Traveler Registration Check P-Card
Name (Last, First) Name P-Card Number |Name on P-Card Total Charged to P-card
McCoy, Lydia 1 Lisa Rose Brown $323.96
Department Address
Police g
lAccount Program 3
603280 90219 4
PE ID/ Vendor Number PE ID/ Vendor Number I'hereby certify that all costs seem necessary and appropriate for travel.
14593
lAmount Amount e e e e e e e e
$746.71 iy
IComments: -

Traveling with Maureen Dyette, David Brown & Kevin Jakubos (Fire)

| hereby certify that this account of travel expenses is accurate and conforms with applicable | hereby certify that | have reviewed this travel claim and find it to be
regulations. The expenses are actual, reasonable, and will be personally incurred in performance of ~ [reasonable and in compliance with established travel policy.
my official duties. No portion of this claim will be provided free of charge, covered by a registration fee,

or paid from another source in the future. / 4 /"4
L\.{J_‘_a MNcCou ¢-2-2 ( @) _____________ e Z et T
[Traveler's Siﬂature (€] Department Head's Signat -

| hereby certify that | have received the following check:

Check Number:

Amount:

[Traveler's Signature e

T, FeshEe SOl s
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Lydia M Coy

Elliott, Helen

From: Rose-Brown, Lisa

Sent: Wednesday, June 2, 2021 11:00 AM

To: Elliott, Helen

Subject: FW: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

From: Southwest Airlines <southwestairlines@ifly.southwest.com>

Sent: Monday, May 17, 2021 5:22 PM

To: Rose-Brown, Lisa <lrosebrown@cityofsparks.us> :

Subject: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

Here's your itinerary and other important travel information.
View our mobile site | View in browser

Southwestﬂg Manage Flight | Flight Status | My Account

A Travel notice

Federal law requires each person to wear a mask at all times in the airport and throughout the flight,
including during boarding and deplaning. Passengers who may be exempt from wearmg a face coverlng
due to a disability must contact us before travel. Learn more.

Hello friends,

We're looking forward to flying together! It can't come soon enough. Below
you'll find your itinerary, important travel information, and trip receipt. See
you onboard soon!

JULY 12 - JULY 15

RNO LAS

Reno/Tahoe to Las Vegas

confirmation # 4 B4 7T 2 P Confirmation date: 05/17/2021
ontirmation

PASSENGER Kevin Jakubos
RAPID REWARDS # Join or Log in
TICKET # 5262387828661

EXPIRATION! May 18, 2022



EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION'

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

1,649

David Brown
Join or Log in
5262387828662
May 18, 2022
1,649

Maureen Dyette
Join or Log in
5262387828663
May 18, 2022
1,649

Lydia Mccoy
Join or Log in
5262387828660
May 18, 2022
1,649

Rapid Rewards® points are only estimations.

Your itinerary

Flight 1: Monday, 07/12/2021

Est. Travel Time: 1h 20m

September 23, 2021 E911 Special Committee Meeting

Wanna Get Away®

DEPARTS
FLIGHT
#0678

Reno/Tahoe

Flight 2: Thursday, 07/15/2021

RNO 03:50Pv

DEPARTS
FLIGHT
#2120 LAS 04:55prm
Las Vegas

Payment information

Air - 4B472P

Base Fare

U.S. Transportation Tax
U.S. 9/11 Security Fee
U.S. Flight Segment Tax

U.S. Passenger Facility Chg

1,098.28
82.36
44.80

36.00

Total

$
$
$
$ 34.40
$
$

1,295.84

Est. Travel Time: 1h 20m

ARRIVES
LAS 05:10pwm

Las Vegas

Wanna Get Away®

ARRIVES
RNO 06:15pru

Reno/Tahoe

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
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Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket numbers: 5262387828661, 5262387828662, 5262387828663, 5262387828660

Prepare for takeoff

For a touch-free day of travel
download the Southwest® app.

Download app now

» Download app now

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

@ 30 minutes before your departure:
Arrive at the gate prepared to board.

@ 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips
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Save up to 30% off base rates .-4Budget’
st with Budget.®

Earn up fo 2,400 Rapid Rewards? points.
P . P Book car >

Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Choose a hotel in Las Vegas. Get all the answers before you leave for
the airport.

Book hotel > Prepare now >

5262387828661: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5L.AS4.5
5262387828662: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5
5262387828663; NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05U8D274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5
5262387828660: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05U8D274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5

ILNVP2H ILNVP2H ILNVP2H ILNVP2H
PLNVV2H PLNVV2H PLNVV2H PLNVV2H

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connectwithus ' ©
Contact us @ 0 O @ D
Customer service | FAQs Get the mobile app

» All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not altempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacién publicitaria, promocional o de mercadotecnia contenida en este correo electronico solo seré efectiva y
Unicamente sera aplicable en los Estados Unidos de América.
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Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-I-FLY-SWA (1-800-435-9792)

© Copyright 2021 Southwest Airlines Co. All Rights Reserved.
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Hi, Lisa 19,434 points My Account | Log out Espafiol @

®
Southwest§ FLIGHT | HOTEL | CAR | VACATIONS ~ SPECIAL OFFERS ~ RAPID REWARDS® Q

Credit card saved to account

Your credit card has been added to your account.

Thanks for flying with us!
® Your flight is booked!

We're sending you a confirmation email to the address below. If the email hasn't arrived in 2 minutes, check your junk or spam folder.
Irosebrown@cityofsparks.us

Trip summary & Print

¥ Flight
CONFIRMATION #

4B472P

JUL12-15

RNO »- LAS

’/"“"""“‘N‘
FLIGHT TOTAL \\

$1,295.84 \ FHGEI 1SS ASN0RY | Las Vegas

-

‘NN‘W e giaans
07/12/2021 feest 07/15/2021 fiesl

V7

. CURRENT POINTS BALANCE 19,434
Earn 40,000 points ESTIVATED POINTS 0
) ) EARNED ON THIS TRIP
after you spend $1,000 in the first three months of account
POINTS EARNED WITH NEW 40,000

opening. Plus, earn 3X points per $1 spent on dining CREDIT CARD OFFER
purchases for 12 months.

$69 annual fee. Learn more ) ESTIMATED TOTAL POINTS 59,434

Who's coming with me?
Let your friends and family know you're traveling!

JUL12-15

Reno/Tahoe, NV fo Las Vegas, NV
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Confirmation # 4B472P
PASSENGERS EST. POINTS EXTRAS FARE
David Brown 303 9L +1,649°" — Wanna Get Away®

Rapid Rewards® number >
Add Known Traveler #/ Redress # »
Special Assistance »

Maureen Dyette +1,649°™ - Wanna Get Away®

Rapid Rewards® number  »
Add Known Traveler #/ Redress # »
Special Assistance »

Kevin Jakubos + 1,649°™ — Wanna Get Away®

Rapid Rewards® number »
Add Known Traveler # / Redress # »
Special Assistance »

Lydia Mccoy +1,649° — Wanna Get Away®

Rapid Rewards® number >
Add Known Traveler # / Redress # »
Special Assistance >

Transfarency®: Defined Change fees don’t fly with us i . ®
-a'. Add EarlyBird Check-In

Low fares. Nothing to hide. [ Flexibility for your travel plans.

Wanna Get Away® $590.08

Departing 712121 onday (Passenger xd)

Q PRReRe 3 . 50 PM RN O 678 =+ Lol

Reno/Tahoe, NV - RNO

Nonstop

TRAVEL TIME
0 ARRIVES 5: 1 0 PM LAS 1hr 20min SUBTOTAL
Las Vegas, NV - LAS $ 590 " 08

H W Get A $508.20
Retu rNING  7/15/21 Thursday (assBgerRA) e
FLIGHT
Q@ = 4:55, LAS ST
Las Vegas, NV - LAS
Nonstop

4

TRAVEL TIME
e ARRIVES 6 : 1 5 PM RN O 1hr 20min SUBTOTAL
Reno/Tahoe, NV - RNO $ 508-20
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Rose-Brown, Lisa

=220 e JeiS ooy

From: McCoy, Lydia

Sent: Wednesday, May 5, 2021 4:.07 AM Las \/C.ga s, NV
To: Rose-Brown, Lisa

Cc: Dyette, Moe; Brown, David B\ i e Q
Subject: FW: Registration Confirmed - NAVIGATOR 2021 g Co
Follow Up Flag: Flag for follow up

Flag Status: Flagged

All done/registered

From: Nikele Schwendiman <navigator@emergencydispatch.org>
Sent: Wednesday, May 5, 2021 4:05 AM

To: McCoy, Lydia <Imccoy@cityofsparks.us>

Subject: Registration Confirmed - NAVIGATOR 2021

NAVIGAT R

Dear Lydia,

Your registration has been confirmed. Please save this email for future reference.
You can log in to your account at any time to verify registration, make changes,
cancel the registration, and request refunds. You will use your email address as the
user name and your confirmation number as the password.

Book your room at the ARIA Resort & Casino. Rates during the conference start at
$159/nt + $28 resort fee.

3730 S Las Vegas Blvd, Las Vegas, NV 89158

Book Hotel

Need a receipt? Print the invoices

Event: NAVIGATOR 2021
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Attending: Lydia McCoy

Number in Party: 1

Time: 8:30 AM

Date: July 13, 2021

Confirmation Number: BCNSF8MPMP9

Current Registration:

Registration Information:

Registration Items

Lydia

3-Day Passport
McCoy
Sessions
Lydia

Exhibit Hall Gala Reception 12-Jul-2021 6:30 PM
McCoy
Lydia

Win the Jackpot with AQUA's Advanced Data Export 13-Jul-2021 8:00 AM
McCoy
Lydia

Bridging the Accreditation Gap 13-Jul-2021 9:05 AM
McCoy
Lydia )

Opening Session 13-Jul-2021 10:15 AM
McCoy
Lydia

Exclusive Exhibit Hall Time 13-Jul-2021 11:15 AM
McCoy
Lydia

Lunch in Exhibit Hall 13-Jul-2021 12:15 PM
McCoy
Lydia

High Performance Q: What They Don't have Time to Teach in Class 13-Jul-2021 1:15 PM
McCoy
Lydia

Beyond Location: Data-Driven Emergency Response 13-Jul-2021 2:20 PM
McCoy
Lydia

Fact or Fiction? Viral "911 Hacks" on Social Media and Beyond 13-Jul-2021 3:40 PM
McCoy
Lydia For Us, It's the Only Way: Characteristics of ACE Achievement and Barriers to

13-Jul-2021 4:45 PM

McCoy Success
Lydia

Attendee Party 13-Jul-2021 7:30 PM
McCoy
Lydia

ED-Q Master Class 14-Jul-2021 9:00 AM
McCoy



Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
Lydia
McCoy
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QA or QI? Bet on Both

Strengthen your Strengths-Based Feedback

Box Lunch in Exhibit Hall

Awards Recognition

Mental Health Beyond COVID-19

Communication Center Manager Course

A Calltaker/Dispatcher's Role in Officer Safety (Encore)

Back to the Basics: Challenges in Chief Complaint Selection for EFD

You can Control Your Stress so It Does Not Control You!

Additional Information

Lydia
McCoy

Please let us know of any dietary restrictions:
Not Applicable

What is your job function?

Comm. Center Supervisor/Manager

Primary Service Area

Suburban

Size of Comm. Center (measured by call stations)
4t08

Years of Comm. Center Experience

6to 10

Is this your first NAVIGATOR conference?
No

How did you hear about this conference?

Other

Click here

We look forward to seeing you there.

14-Jul-2021 10:05 AM

14-Jul-2021 11:10 AM

14-Jul-2021 12:00 PM

14-Jul-2021 1:30 PM

14-Jul-2021 3:00 PM

14-Jul-2021 4:.05 PM

15-Jul-2021 9:45 AM

15-Jul-2021 10:50 AM

15-Jul-2021 11:55 AM
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Add to

Apple Wallet

Sincerely,

Nikele Schwendiman
IAED
navigator@emergencydispatch.org

If you no longer want to receive emails from NAVIGATOR 2021 please Opt-
Out.

powvered by

cvent



INVOICE

Invoice Number: 18-05052021-0632-0651
Invoice Date: May 5, 2021

Bill To:
Lydia McCoy
City of Sparks Police Department
1701 E Prater Way

Sparks, Nevada
89431

USA

Order: JQNV3RK6F4H

Item Price
3-Day Passport

CANCELLATION POLICY

Invoice: 18-05052021-0632-0651

September 23, 2021 E911 Special Committee Meeting
\

' International Academies of Emergency Dispat(‘/“z

National Academies of Emergency Dispatch
dba International Academies of Emergency Dispatch

110 South Regent Street, Suite 800,
Salt Lake City, Utah

United States

Ph: +1 801 359-6916 Ext. 220

Fax: +1 801 746-5879
navigator@emergencydispatch.org

Order Date: Wednesday, May 5,
2021 4:05 AM PT

Quantity Amount
1 $0.00

Order Total $0.00

Payments/Credits: $0.00
Balance Due: $0.00

Attendees can cancel by logging back into your registration and clicking on "unregister". Cancellations done by June 10,
2021 will be refunded, minus a 50% processing fee. After June 10, 2021, no refunds will be issued. For questions, please

contact navigator@emergencydispatch.org
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L\((,?[loi mC (Dj

JUL 12 - 15, 2021

CONFIRMATION NUMBER MO4FIEB33

Deluxe King Room
ARIA Resort & Casino

STAY LONGER, SAVE MORE

Save 33% off our Flexible Rates, when you stay three or more nights.
ROOM It's almost pool season! Escape to Vegas for endless poolside
OFFER possibilities. Book your refundable reservation by 10am PST on April

5, 2021. Offer Code: T3MLSF

i LS =
3 Night Stay, 1 Guest e T B L}'
Reservations Phone Number (866) 359-7757

Reservation Total Amount Paid Estimated Balance Due Upon Check-In*

s565.54 14357 42197

RESERVATION SUMMARY

Your reservation deposit is refundable if cancelled before Jul 10, 202112:00 AM in the
hotel's local time.

Room Rate Subtotal $543.00
Savings - $179.19
Adjusted Subtotal $363.81
Taxes + $48.67
Resort Fee ($45.00 per night and estimated tax) + $163.06
RESERVATION TOTAL $565.54
Amount Paid - $143.57
Estimated Balance Due Upon Check-In* $421.97

https://www.mgmresorts.com/en/itineraries.print.html 5/17/2021
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PAYMENT INFORMATION

First Name Lisa Address Line 1 po box 857
Last Name Brown City sparks
Phone Number 7758422018 State/Province Nevada
Country/Region United States ZIP/Postal Code 89432
PAYMENT OPTIONS

Card Number Ending In
XXXXOKKKXKXXXXXXXXXXXXX7201

The Terms & Conditions for the resort you are booking apply.

STAY LONGER, SAVE MORE

Three (3) night minimum stay required to receive discount. Early departure fee may apply, and we reserve the right to charge you the
applicable Flexible Rate in lieu of the discounted room rate if you fail to satisfy the three (3) night minimum stay requirement.
Blackout dates apply. Reservations made by phone are subject to higher rate. A daily resort fee will be added to your room account,
which includes select hotel amenities. Your deposit is refundable if reservation is cancelled prior to the deadline set forth in the
reservation summary on the booking page. While certain room requests and locations cannot be guaranteed, a sincere effort will be
made to accommodate your needs. Room rates are based on single or double occupancy. Additional guest charges will apply. Guests
must be at least 21 years of age to check in. Offers are subject to promotional availability and are not available to groups or persons
attending meetings or conventions. Nightly rates are 10% commissionable to valid IATA, ARC, CLIA, and TRUE/OSSN travel agency.
This offer is non-transferable and may not be used in conjunction with any other promotion. Management reserves the right to cancel
or change this promotion at its discretion without prior notice. MGM Resorts International offers GameSense information to its
patrons to encourage responsible gaming at mgmresorts.com/gamesense (in MA at gamesensema.com). If you or someone you know
has a gambling problem or concerns with gambling responsibly, please call the 24-hour Problem Gambler's Helpline at
1.800.522.4700, or call 1.800.GAMBLER (in New Jersey and Maryland), 1.800.426.1234 (in Massachusetts), 1.800.270.7117 (in
Michigan), 1.877.8HopeNY (in New York), or 1.800.589.9966 (in Ohio). Or visit mdgamblinghelp.org (in MD), macgh.org (in MA), or
org.ohio.gov (in Ohio) for help. Please play responsibly. If you bet more than you can afford to lose, you've got a problem. All rights
reserved.

https://www.mgmresorts.com/en/itineraries. print.html 5/17/2021
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7 Travel Expense Form R
(2 Ciyof 1 ; el
SSPerks City of Sparks SOPATKS
Check Request Number
Name (Last, First) Department Date
Dyette, Maureen Police 5/26/21
[Travel Location Purpose
Las Vegas, NV To Attend Navigator Conference
Departure Date Time Return Date Time Subsistence Rate
7/12/21 345 PM | 7/15/21 6:15 PM $61.00
Place "1-4" if P-Card or "5" Paid in advance through A/P Check Here &
Date 712 7113 7114 7115 Total
Mon Tue Wed Thu
Air Travel 323.96 1 $323.96
Auto Rental
Taxi/Shuttle
Fuel
Registration
Lodging 188.51 188.51 188.52 $565.54
Subsistence 31.11 44.53 44.53 61.00 $181.17
Parking/Tolls
Misc.
Misc.
Misc.
Put an "X" in the cell if the meal will be provided to the traveler by an outside source.
Breakfast
Lunch X X
Dinner
Personal Vehicle Use
Departure: Destination: o B o IMiles Rate Subtotal
$0.560
$0.560 Total
Airline Ticket Quote
Must include Printout with Form
Total Travel Expenses:| $1,070.67
Expenses Paid by P-Card:] $323.96
Expenses Paid by Check:
Total Due Traveler:] $746.71
Payments
Advance to Traveler Registration Check P-Card
Name (Last, First) Name P-Card Number [Name on P-Card Total Charged to P-card
Dyette, Maureen 1 Lisa Rose Brown $323.96
Department Address
Police 2
JAccount Program 3
603280 90219 4
PE ID/ Vendor Number PE ID/ Vendor Number I'nereby certity that all costs seem necessary and appropriate for travel.
11068
IAmount Amount | _ e D
Accounting's
$746.71 s
iComments:
Traveling with David Brown, Lydia McCoy & Kevin Jakubos (Fire)
| hereby certify that this account of travel expenses is accurate and conforms with applicable | hereby certify that | have reviewed this travel claim and find it to be
regulations. The expenses are actual, reasonable, and will be personally incurred in performance of  freasonable and in compliance with established travel policy.
my official duties. No portion of this claim will be provided free of charge, covered by a registration fee,
or paid from another source in the fBJre. . 7
Maureen yc‘ft £-2-2g @ i s
Traveler's Signawre ________________~ e grac N Depariment Head's Signature 7 ~~"TTTmeeo
| hereby certify that | have received the following check: Check Number:/
_____________________________ Amount:
[lravelers Signatore ____ - mmmmmmmmmmmmmmmmmmmmmmmo oo s o oo o
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Mau ceen DHC H‘f

Elliott, Helen

From: Rose-Brown, Lisa

Sent: Wednesday, June 2, 2021 11:00 AM

To: Elliott, Helen

Subject: FW: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

From: Southwest Airlines <southwestairlines@ifly.southwest.com>

Sent: Monday, May 17, 2021 5:22 PM

To: Rose-Brown, Lisa <lrosebrown@cityofsparks.us>

Subject: Kevin Jakubos's 07/12 Las Vegas trip (4B472P): Your reservation is confirmed.

Here's ybur itinerary and other important travel information.
View our mobile site | View in browser

Manage Flight | Flight Status | My Account .

JULY 12 - JULY 15

RNO © LAS

Reno/Tahoe to Las Vegas

i Confirmation date: 05/17/2021
Confirmation # @ - 4?2 P

PASSENGER Kevin Jakubos

RAPID REWARDS # Join or Log in

TICKET # 5262387828661

EXPIRATION? May 18, 2022



EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION'

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

PASSENGER
RAPID REWARDS #
TICKET #
EXPIRATION?

EST. POINTS EARNED

1,649

David Brown
Joinor Log in
5262387828662
May 18, 2022
1,649

Maureen Dyette
Join or Log in
5262387828663
May 18, 2022
1,649

Lydia Mccoy
Join or Log in
5262387828660
May 18, 2022
1,649

Rapid Rewards® points are only estimations.

Your itinerary

DEPARTS
FLIGHT
#0678

Reno/Tahoe

RNO 03:50Pu

September 23, 2021 E911 Special Committee Meeting

ARRIVES
LAS 05:10pwm

Las Vegas

DEPARTS
FLIGHT
#2120

Las Vegas

LAS 04:55prv

Payment information

ARRIVES
RNO 06:15prm

Reno/Tahoe

Air - 4B472P

Base Fare $ 1,098.28
U.S. Transportation Tax $ 82.36
U.S. 9/11 Security Fee $ 44.80
U.S. Flight Segment Tax $ 34.40
U.S. Passenger Facility Chg $ 36.00
Total $ 1,295.84

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
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Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96
Mastercard ending in 7201
Date: May 17, 2021

Payment Amount: $323.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
 the ticket, as long as the new travel is completed by the expiration date. . : : ) : : R

Your ticket numbers_: 5262387828661, 5262387828662, 5262387828663, 5262387828660 -

Prepare for takeoff

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

30 minutes before your departure:

Arrive at the gate prepared to board.

10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.
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Save up to 30% off base rates
with Budget.®

Earn up o 2,400 Rapid Rewards?® paints.

Earn up to 10,000 Rapld
.Rewards® pomts per nlght

?  'Choose a hotel in Las Vegas

Book hotel >

5262387828661: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNC WN LAS1 47 52WN
RNO127.05US8D274.57END ZP RNO4.30LAS4.30 XF.RNO4.5LAS4.5
5262387828662: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y BG WN RNO WN LAS147.52WN
RNO127.05U8D274.57END ZP RNO4.30LAS4.30 XF-RNO4,5LAS4.5
5262387828663: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147.52WN
RNO127.05USD274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5
5262387828660; NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN RNO WN LAS147 52WN
RNO127.05U8D274.57END ZP RNO4.30LAS4.30 XF RNO4.5LAS4.5

ILNVP2H ILNVP2H ILNVP2H [LNVP2H
PLNVV2H PLNVV2H PLNVV2H PLNVV2H

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits muttiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore; without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by thé Customer on a future Southwest Airlines flight.

Need help? Connect with us
Contact us @ % @ @ @
Customer service | FAQs Get the mobile app

+ All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico sélo sera efectiva y
anicamente serd aplicable en los Estados Unidos de América.
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Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-I-FLY-SWA (1-800-435-9792)

© Copyright 2021 Southwest Airlines Co. All Rights Reserved.



INVOICE

Invoice Number: 18-07052021-0649-0669
Invoice Date: May 7, 2021

Bill To:
Maureen Dyette
Sparks Police Department
1701 E. Prater Wy

Sparks, Nevada
89434

USA

Order: DVNDCS5VF4Y

Item Price

3-Day Passport

CANCELLATION POLICY

Invoice: 18-07052021-0649-0669

September 23, 2021 E911 Special Committee Meeting

' International Academies of Emergency Dispurfyluz

National Academies of Emergency Dispatch
dba International Academies of Emergency Dispatch

110 South Regent Street, Suite 800,
Salt Lake City, Utah

United States

Ph: +1 801 359-6916 Ext. 220

Fax: +1 801 746-5879
navigator@emergencydispatch.org

Order Date: Friday, May 7, 2021

1:58 PM PT
Quantity Amount
$0.00 1 $0.00
Order Total $0.00
Payments/Credits: $0.00
Balance Due: $0.00

Attendees can cancel by logging back into your registration and clicking on "unregister". Cancellations done by June 10,
2021 will be refunded, minus a 50% processing fee. After June 10, 2021, no refunds will be issued. For questions, please

contact navigator@emergencydispatch.org



Rose-Brown, Lisa
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From:
Sent:
To:

Cc:
Subject:

Okay I got all signed up also.

Moe

Dyette, Moe

Friday, May 7, 2021 2:02 PM

Rose-Brown, Lisa

Brown, David; McCoy, Lydia

FW: Registration Confirmed - NAVIGATOR 2021

From: Nikele Schwendiman <navigator@emergencydispatch.org>

Sent: Friday, May 7, 2021 1:58 PM

To: Dyette, Moe <mdyette@cityofsparks.us>
Subject: Registration Confirmed - NAVIGATOR 2021

NAVIGAT R

Dear Maureen,

Your registration has been confirmed. Please save this email for future reference.
You can log in to your account at any time to verify registration, make changes,
cancel the registration, and request refunds. You will use your email address as the

user name and your confirmation number as the password.

Book your room at the ARIA Resort & Casino. Rates during the conference start at

$159/nt + $28 resort fee.

3730 S Las Vegas Blvd, Las Vegas, NV 89158

Book Hotel

Need a receipt? Print the invoices

Event: NAVIGATOR 2021
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Attending: Maureen Dyette

Number in Party: 1

Time: 8:30 AM

Date: July 13, 2021

Confirmation Number: 8PN5ZV2FK7V

Current Registration:
Registration Information:

Registration Items

Maureen
3-Day Passport
Dyette
Sessions
Maureen
Exhibit Hall Gala Reception
Dyette
Maureen
Win the Jackpot with AQUA's Advanced Data Export
Dyette
Maureen
Bridging the Accreditation Gap
Dyette
Maureen
Opening Session
Dyette
Maureen
Exclusive Exhibit Hall Time
Dyette
Maureen
Lunch in Exhibit Hall
Dyette
Maureen
Firefighting 101: Dispatcher Role in Firefighter Safety
Dyette
Maureen
Fickle Fire Protocols: Elevator/Escalator Incidents and Structure Fires
Dyette
Maureen I'm Sick and Tired of Being Sick and Tired: Fatigue's Impact on Performance and
Dyette Health
Maureen For Us, It's the Only Way: Characteristics of ACE Achievement and Barriers to
Dyette Success
Maureen
Attendee Party
Dyette

Maureen From High School to High Stress: One High School is Training the First

Dyette Responders of the Future

12-Jul-2021 6:30 PM

13-Jul-2021 8:00 AM

13-Jul-2021 9:05 AM

13-Jul-2021 10:15 AM

13-Jul-2021 11:15 AM

13-Jul-2021 12:15 PM

13-Jul-2021 1:15 PM

13-Jul-2021 2:20 PM

13-Jul-2021 3:40 PM

13-Jul-2021 4:45 PM

13-Jul-2021 7:30 PM

14-Jul-2021 9:00 AM



Maureen
Dyette
Maureen
Dyette
Maureen
Dyette
Maureen
Dyette
Maureen
Dyette
Maureen
Dyette
Maureen
Dyette
Maureen

Dyette

EFD by the Numbers

Strengthen your Strengths-Based Feedback

Box Lunch in Exhibit Hall

Awards Recognition

September 23, 2021 E911 Special Committee Meeting

14-Jul-2021 10:05 AM
14-Jul-2021 11:10 AM
14-Jul-2021 12:00 PM

14-Jul-2021 1:30 PM

In the *I" of the beholder: Quality Improvement Techniques from the ECN

Instructor Viewpoint

Tubbs Fire 2017 and the Impact on the Communications Center

Back to the Basics: Challenges in Chief Complaint Selection for EFD

You can Control Your Stress so It Does Not Control You!

Additional Information

Maureen

Dyette

Click here

14-Jul-2021 4:05 PM

15-Jul-2021 8:40 AM

15-Jul-2021 10:50 AM

15-Jul-2021 11:55 AM

Please let us know of any dietary restrictions:

Not Applicable
What is your job function?
Comm. Center Supervisor/Manager

Primary Service Area

Urban

Size of Comm. Center (measured by call stations)

4108

Years of Comm. Center Experience

21 plus

Is this your first NAVIGATOR conference?
No

How did you hear about this conference?

Other

We look forward to seeing you there.
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} Add to

Apple Wallet |

Sincerely,

Nikele Schwendiman
IAED
navigator@emergencydispatch.org

If you no longer want to receive emails from NAVIGATOR 2021 please Opt-
Out.

pouverad by

cvent
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[tinerary Home - MGM Resorts

JUL 12 - 15, 2021 MGM :f:;ORr
CONFIRMATION NUMBER MO4F6B601

Deluxe King Room
ARIA Resort & Casino

STAY LONGER, SAVE MORE

Save 33% off our Flexible Rates, when you stay three or more nights.
ROOM It's almost pool season! Escape to Vegas for endless poolside
OFFER possibilities. Book your refundable reservation by 10am PST on April

5, 2021. Offer Code: TSMLSF

3 Night Stay, 1 Guest
Reservations Phone Number (866) 359-7757

Reservation Total Amount Paid Estimated Balance Due Upon Check-In*

s060.54  $14357 42197

RESERVATION SUMMARY

Your reservation deposit is refundable if cancelled before Jul 10, 2021 12:00 AM in the
hotel's local time.

Room Rate Subtotal $543.00
Savings - $179.19
Adjusted Subtotal $363.81
Taxes + $48.67
Resort Fee ($45.00 per night and estimated tax) + $153.06
RESERVATION TOTAL $565.54
Amount Paid - $143.57
Estimated Balance Due Upon Check-In* $421.97

https://www.mgmresorts.com/en/itineraries.print.html 5/17/2021
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PAYMENT INFORMATION

First Name Lisa Address Line 1 po box 857
Last Name Brown City sparks
Phone Number 7758422018 State/Province Nevada
Country/Region United States ZIP/Postal Code 89432
PAYMENT OPTIONS

Card Number Ending In
XXXXXXXXXXKXXXXXXXXXXXXKT7201

The Terms & Conditions for the resort you are booking apply.

STAY LONGER, SAVE MORE

Three (3) night minimum stay required to receive discount. Early departure fee may apply, and we reserve the right to charge you the
applicable Flexible Rate in lieu of the discounted room rate if you fail to satisfy the three (3) night minimum stay requirement.
Blackout dates apply. Reservations made by phone are subject to higher rate. A daily resort fee will be added to your room account,
which includes select hotel amenities. Your deposit is refundable if reservation is cancelled prior to the deadline set forth in the
reservation summary on the booking page. While certain room requests and locations cannot be guaranteed, a sincere effort will be
made to accommodate your needs. Room rates are based on single or double occupancy. Additional guest charges will apply. Guests
must be at least 21 years of age to check in. Offers are subject to promotional availability and are not available to groups or persons
attending meetings or conventions. Nightly rates are 10% commissionable to valid JATA, ARC, CLIA, and TRUE/OSSN travel agency.
This offer is non-transferable and may not be used in conjunction with any other promotion. Management reserves the right to cancel
or change this promotion at its discretion without prior notice. MGM Resorts International offers GameSense information to its
patrons to encourage responsible gaming at mgmresorts.com/gamesense (in MA at gamesensema.com). If you or someone you know
has a gambling problem or concerns with gambling responsibly, please call the 24-hour Problem Gambler's Helpline at
1.800.522.4700, or call 1.800.GAMBLER (in New Jersey and Maryland), 1.800.426.1234 (in Massachusetts), 1.800.270.7117 (in
Michigan), 1.877.8HopeNY (in New York), or 1.800.589.9966 (in Ohio). Or visit mdgamblinghelp.org (in MD), macgh.org (in MA), or
org.ohio.gov (in Ohio) for help. Please play responsibly. If you bet more than you can afford to lose, you've got a problem. All rights
reserved.

https://www.mgmresorts.com/en/itineraries.print.html 5/17/2021
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Hi, Lisa 19,434 points

My Account | Logout  Espafiol @

FLIGHT | HOTEL | CAR | VACATIONS  SPECIAL OFFERS  RAPID REWARDS® Q
Credit card saved to account
Your credit card has been added to your account.
Thanks for flyi ith us! . ; :
an S or yl ng WI us L] Price Payment Confirmation
® Your flight is booked!
We're sending you a confirmation email to the address below. If the email hasn't arrived in 2 minutes, check your junk or spam folder.
Irosebrown@cityofsparks.us
Trip summary = Print
. #=5 Adda car Add a hotel
¥ Flight
CONFIRMATION #
JUL12-15 o
RNO ))_ LAS The perfect stay is moments away
Book now. Pay later! e
FLIGHT TOTAL £ $1 59.72%d . DESTINATIONMHOTEL NAME:
rom § . ay in
$1,295.84 Y Las Vegas
: Las Vegas
CHECKaM CHECK-QUT
_— 07/12/2021 07/15/2021
V7 Book now Search [§
. CURRENT POINTS BALANCE 19,434
Earn 40,000 points ESTIMATED POINTS 0
i EARNED ON THIS TRIP
after you spend $1,000 in the first three months of account
. . .. POINTS EARNED WITH NEW 40,000
opening. Plus, earn 3X points per $1 spent on dining CREDIT CARD OFFER
purchases for 12 months.
$59 annual fee. Learn more ) ESTIMATED TOTAL POINTS 59,434

M2 - Las Veoas

Who's coming with me?
Let your friends and family know you're traveling!

JUL 12-15

e

Share on Facebook! {4

Reno/Tahoe, NV fo Las Vegas, NV
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Confirmation # 4B472P
PASSENGERS EST. POINTS EXTRAS FARE
David Brown + 1,649° —_ Wanna Get Away®

Rapid Rewards® number »
Add Known Traveler #/ Redress # »
Special Assistance >

Maureen Dyette + 1,649°% —_ Wanna Get Away®

Rapid Rewards® number
Add Known Traveler #/ Redress # »
Special Assistance >

Kevin Jakubos +1,649°s — Wanna Get Away®

Rapid Rewards® number
Add Known Traveler #/ Redress # )
Special Assistance >

Lydia Mccoy + 1,649°™ — Wanna Get Away®

Rapid Rewards® number Y
Add Known Traveler #/ Redress # »
Special Assistance >

Low fares. Nothing to hide. & Flexibility for your travel plans.

Transfarency®: Defined Change fees don't fly with us . R ®
-='. Add EarlyBird Check-In

Wanna Get Away® $590.08

Depa rti ng 7/12/21 Monday (Passenger x4)

Q - 3:50.. RNO e

i Reno/Tahoe, NV - RNO

Nonstop
b

- TRAVEL TIME
@ = 5:10.. LAS hr 20min Ccpa
Las Vegas, NV - LAS $590-08

Wanna Get Away® $508.20

Returning 71521 thursday (Passenger x4)

@ =~ 4:55.. LAS 20 =

Las Vegas, NV - LAS

Nonstop

;
|
G ARRIVES 6 " 1 5 RN 0 ;?:.V;'b;!:l; SUBTOTAL
N eeron NV KO $508.20
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